
Brochure
Friends
Company
Travel Agency
Internet
Other

Switchboard
Reservation 
Reception
Check In 
Check Out
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Choices
Quality 
Service
Cleanliness 

Furnishing
Cleanliness 
Comfort

Equipment of the House
Location of the Hotel
Advertising Appearance
Price-Performance 
Others
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Food and. Drink Selection
Quality of the Meals 
Service
Cleanliness
Drinks offer (bar)

Yes
No
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Cleanliness
Furnishing
The Atmosphere

Friendliness
Attention
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