Please qgive us your attention for a moment so that we through

your opinion and impressions the quality of ours
offer and our service can be further improved.

How did you find out about our hotel? What was decisive for your booking?
O Brochure O Eguipment of the House

O Friends O Location of the Hotel

O Company O Advertising Appearance

O Travel Agency O Price-Performance

O Internet O Others

O Other

How do you rate the following services and offers?

very satisfied satisfied dissatisfied
Switchboard @) O @)
Reservation O 0 0
Reception O O O
Check In @) @) O
Check Out @) O O
Room

very satisfied satisfied dissatisfied
Furnishing @ @) O
Cleanliness @) O O
Comfort @ O O
Room Service O O O
Breakfast

very satisfied satisfied dissatisfied
Choices @) @) O
Quality O O O
Service O O @)
Cleanliness O @) O
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Restaurant s . _ .
very satisfied satisfied dissatisfied

Food and. Drink Selection
Qudlity of the Meals
Service

Cleanliness

Drinks offer {bar)

ORONOION®,
OLONOLON®)
O

Recreational Areas

very satisfied satisfied dissatisfied
Cleanliness 0O 0 @)
Furnishing O O O
The Atmosphere O 0 @)

How do you rate the service in general at the hotel?

very satisfied satisfied dissatisfied

Friendliness @) O @)
Attention @) O @)

How do you find the price/performance ratio in the hotel?

very satisfied satisfied dissatisfied

O O O

Would you book our hotel again?

Yes O
No (O

What were you particularly happy about in our house?

Do you have any other commments that would help us make your stay more enjoyable
to design?

If you wish, you can provide the gquestionnaire with your name or anonymously hand over.
In any case, we will take your suggestions and suggestions for improvement very seriously
so that we can make your stay in our house even more pleasant.

Date: Room Number: Name:

Thank you for your support!
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